AHAJIHTHYECKAd CIIPpaBKa

10 pe3yJbTATAM AHKETHPOBAHMS 3asiBUTE/IeH B MyHHIHTIAILHOM
610’KETHOM yUpesKIeHHH J0NOJTHHTEILHOro 00pa3oBaHusl
«CrenuaJu3upoOBaHHAs JeTCKO-IOHOIIeCKasl CMIOPTUBHAS IIKOJIA
oJuMMnuiickoro pesepsa «Besnocunenubiii cnopm «IlperocraBieHne
uHdopMauuu 06 opranuzanuy o0y4eHus Mo A0MOTHHTEILHbIM
npeanpogdeccHOHAIbLHBIM POrpaMMamM Gu3KyIHTYPHO-CTIOPTHBHOH
HANPABJICHHOCTH W MPOrpaMMaM CHOPTHBHOH MOATOTOBKHY.
3a III kBapTana 2016 r.

C 1menpl0 OIEHKM KauecTBa IIPEJOCTABICHHS MYHUIMNAIBHBIX YyCIYT
«ITpemocTabienue HHGOpMaLKK 00 OpraHU3aluH 00y4YeHHUs [0 JOTIOJTHUTEIBHBIM
npeanpodecCHOHaTbHBIM mporpamMMmam (U3KYJIBTYPHO-CIIOPTUBHOM
HAIPaBIEHHOCTH ¥ NPOTPaMMaM CIIOPTUBHOW MOATOTOBKM» B MyHHIHIATIBHOM
610DKETHOM YUPEKIEHUH HAOTIOTHUTEIBHOTO 00pa3oBaHus «Crienanu3upoBaHHas
JIETCKO-IOHOIIeCKas CIIOPTHUBHAS IIKOJa OJUMIUHCKOrO pe3epsa «BenocuneqHbIn
CIIOPTY. B aHKeTHpOBAHWM NPUHUAMAIM Y4YacTHe 3asABUTEIU M 32aKOHHBIC
PeJCTABUTENM  HECOBEPIICHHONETHMX  HPH  MPCAOCTABICHMM  MAHHBIX
MYHHLUATAIBHBIX YCITYT.

O611ee KOMHUECTBO 3asBUTENIeH MONYyYMBIIMX MyHULIUIIATBHYIO YCIYyTy
«Opraausaiys 00y4eHus 10 IporpaMMam JO0TOTHUTEIEHOTO o0Opa3oBaHUs
(U3KyIBTYPHO-CIIOPTHBHOM HANIPaBJIEHHOCTID BO I1I xBapraie 2016 rona — 382
YyeJI0BeKa.

O6111ee KOJMYECTBO ONPOLIEHHBIX — 60 YesioBeK.
AHanu3 aHKeT IToKa3all, 4To:
1.3Hamu, KyJa ¥ C KaKUMH TOKyMEHTaMH OOpaTUThCA U MOy HeHHA YCIyTH:
- IOJHOCTHIO — 68,3% ompolieHHbIX (41 9enoBex);
- B 00wwmx geprax — 31,7 % omnpomenHsx ( 19 YeJI0BeK);
- He 35 — 0 % ornpomeHHsIX ( 0 4enoBeK).
2. Haubonee MONHYIO HH(GOPMALKIO O MOpSAAKE NPENOCTABICHHA yCIyI'H
PECIIOH/ICHTBI IOJIYHIIA U3:

Ne Wcrounuk uHGOpMALUU O0611as olLeHKa yIOBIETBOPEHHOCTH
/o ’ 3asBUTENEH
KonuuectBo Hons
sagsuteneit (ven.) | sasBurenei (%)

1 JInunas Oecena c COTPYIHUKAMH 5 8,3
YUPEHKICHHS

2 TenedoHHBIH pa3roBOp € COTPYTHHKAMH 4 6,7
YUpeNICHHS ,

3 Pazgarounsie HHPOPMALIMOHHbBIC MAaTCPHATIBI 0 0

o+ O¢uunanpHble HHTEPHET-CAHThI 14 2953

5 JIpy3bsi, 3HAKOMBIE 27 45

6 HudopMaiMOHHbIE CTEH/IB 0 0

7 Jpyroe 10 16,7

8 HopMaTHBHO-IIPaBOBBIE 6a3bl JAHHBIX 0 0

9 CMU (razeTsl, pajrio, TeIeBUIEHHAE) 0 0

10 | ABTouHpOpMaTOp 0 0




3. JIOCTaTOYHOM CUHMTAlOT WHGOpPMAlMIO, PpaclpoCTpaHAEMylO Ha
OoQHUIMANBHBIX ~CaliTaX Y4YPeXKIEHWA MOJOASKHONW IONMTHKH — 100,0%
pecrioneHTOB (60 YenoBek), He 10cTaToyHON — 0% PeCcrIOHEHTOB (0 yenoBek).

4. I'padux paborst MBY IO «CAIOCIIOP «BenocunenHeiii cnopm —
100% pecmonaeHToB (60 YenoBex).

5. KomdopTHeIMH i cebst  ycnoBusiMH, cosnanneie B MBY]JIO
«CJIIOCIIOP «Benocunenssiii cropt» cuuTaroT — 100 % pecrnoHIeHTOB (60
yenoBek), He cuntaroT — 0% pecrioneHToB (0 4eoBeK).

6. Cuuratot, uto cotpymankd MBY IO «CAFOCIIOP «BenocurmeqHbiA
CIOPT» B XOJ€ MPEeNOCTABIEHHs YCIYTH OTHECIUCh K HUM J0OpOXeNaTesbHO —
100% pecmnonaeHToB (60 YemoBek).

7. CYHTaOT, YTO y HHUX OBbUIa BO3MOXXHOCTH BBICKA3aThCs O Ka4eCTBE
TpeocTaBIeHus ycuyri — 88,3 % pecronneHTos (53 YeJIOBEK).
8. HauGonpliee KOJMYECTBO PECHOHAECHTOB BBICKA3aJIUCh O KaueCTBE

npefocTapnenus yciyru corpymaukaM MBYJIO «CIIOCIIOP «BenocuneaHsli
cropt» — 100% pecrionneHToB (60 uenoBek), 00paTHBIIKNCE K PYKOBOJCTBY — 0 %
pecronieHToB (0 4enoBex).

9. He o6pamamuch c >kamobamu Ha KadecTBo yemyr — 100%
pecrionzieHToB (60 YenoBek), 0OpaaNTKCh ¢ Kanoboil Ha KauecTBO YCIyTH — 0 %
PECIIOHICHTOB (4eJI0BEK)

10.  CuuTaroT, YTO OHU HE CTAJIKMBAIUCH C TPYJHOCTSIMH IPH OOpalleHu
B MBY IO «CJIFOCILIOP «BesocurieHblii ClIOpT» MpH Tomydenun ycayr — 100%
PeCrOHIeHTOB (60 YeNoBeK), CUUTAIOT, YTO OHH CTANKHBAIUCH C TPYAHOCTIME — 0
% pecnonieHToB (0 YenoBeK).

11. [TonyueHue yCIyry oTpedoBao:

HUYero He notpedosaio — 78,3% (47 yenosex)

TTOMCK IOTIOJHUTEIbHBIX TEXHUUECKHX Bo3MoXkHOCTeH — 0 % (0 uenosexa)

TIOKCK JOMOJHATEIBHOTO JU4HOoro Bpemenn —21,7 % (13 uenosek)

HOKMCK HoronHuTenpHoi nadopmaimn — 0 % (0 yenosex)

12. Kax 651 BbI O1leHMIN KaueCTBO MPEIOCTABIEHHUs YCIyTH?
«Opranu3anus o00y4eHus Io
HpG)Il'IpO(l)CCCI/IOHaJIBHBIM IIporpaMmamM
(bH3KYIBTYpPHO-CIIOPTHBHOM
HampaBJICHHOCTH H InporpaMMam

CIIOPTHBHOM moAroToBKW» B MBY JIO
«CITFOCIIOP «Benocunenssii CiopT»

OueHB BBICOKO 96,5 %
Ckopee BBICOKO, YEM HH3KO 3.5%
Cxopee HU3KO, YEM BBHICOKO 0%

13. Kak BbI oIleHHBaeTe JOCTYIHOCTh YCIIYTH Ul HacelIeHUs 001acTu?
«Opranu3zanus 00y4eHus Io
npeanpohecCHOHATEHBIM IPOrpaMMam
(GU3KYIBTYpPHO-CIIOPTUBHOM
HaIPaBJIICHHOCTH ¥ IIPOrpaMMaM
CIIOPTHBHOM moAroToBkm» B MBY JIO
«CIIOCIIOP «BenocumneaHbli CriopT
OueHb BBICOKO 96,5 %




Ckopee BBICOKO, YeM HH3KO 3,5%
Cxopee HH3KO, YeM BBICOKO 0%

14. Ob6pawamiuce Bbl 3a undopmanmeii o Heo6X0mUMON yciyre Ha
ENMHEBIH (peruoHaNbHBIN) OPTaN rocy 1apcTBEHHBIX 1 MYHHULHIIAIBHBIX YCITyT?
Ha —33,3 % (20 uenosek) -
Het - 35,0 % (21 genosek)
He pacnionaran undopmanueit o Hammaun ExiHoro (pErMoHaNIBHOrO0) TopTaa
TOCYAapCTBEHHBIX U MYHMIHUIAIBHBIX yCiyT — 31,7 % (19 uenopeka)
He umMero TexHumueckoil BO3MOXHOCTH BbIXOZa Ha Enuneli (pernoHanbHelit)
TIOpTAN rOCY IapCTBEHHBIX U MYHHLUMANBHEIX yeiIyr — 0% (0 denosex).
13 Obpamamuce Bsl 3a nonydenueM yciyru nocpeactsoM EnmHoro
(PErHOHANBHOr0) OPTala FOCyJapCTBEHHBIX U MYHHUIUIAIBHBIX YCIIYT?
Ha—0 % ( 0 genoBeka) '
Her - 68,3 % (41 uenosek)
He pacnonaran usdopmanueii o Hammuuy ExmHoro (perHoHaIbHOr0) mopTana
TOCYNapCTBEHHBIX U MYHUIMIANBHBIX yeIyr — 31,7 % ( 19 genosex)
He nMero TexHH4Yeckoil BO3MOXKHOCTH BBIXOJA Ha Enuneni (pernoHanbHb)
TTOPTaJI rOCYy IAPCTBEHHBIX U MyHHULUNATBHBIX yeiayr — 0 % (0 YEJI0BEK).
16. Ha EnmeoM (pernonanszom) [IopTajle  rOCyAapCTBEHHBIX W
MYHULUITAJIGHBIX yCITyT HMeNach HHpopMauus o Heobxoaumoit Bam ycmyre?
a— 33,3 % (20 yenosek)
Her —35,0 % (21 4yenogek)
He umero Bo3moxHOCTH — 31,7% ( 19 YeJI0BeK).

17. MMenace M BO3MOXKHOCTH MOTYYHTS TeJeQOHHYIO KOHCYJIbTAIHIO
OpraHa BIaCTH, OTBETCTBEHHOTO 3a MpPENOCTABIEHHE YCIYTH, IO BOIpOCaM
YZIaNIeHHOH ITOZa4H JOKyMEHTOB (B 3J€KTPOHHOM BUzE)?

Ha—0% (0 gemosexa)

Her - 100% ( 60 uesnopex).

18. Kak BBI OLIeHHBAETE NOCTYMHOCTD TOTyYEHHUS YCIIYT B 3JIEKTPOHHOM BHie?
OueHb BeICOKO — 33,3 % (20 yenosek)

Ckopee BBICOKO, 4eM HU3KO — 31,7% ( 19 genosek)

Ckopee HU3KO, 4eM BBICOKO — 35,0 % (21 genoek)

Husko — 0 % (0 yenosek).

19. CkIOHHBI BBl peKkoMeHI0BaTh 3HAKOMBIM HCIIOJB30BATE Enunerit
(pPervoHaNbHBIN) HOpTAaN TOCYyNapCTBEHHBIX W MYHHLMIAIBHBIX YCIYT VISt
NONy4eHUs. MH(OPMAaLMH O TIOCYIapCTBEHHBIX (MyHHIIUITANBHBIX) yCOyrax u
TFOCYNapCTBEHHBIX (MyHULMMTABHBIX) YCIYT B 3JIEKTPOHHOM BHIE?

Ha —33,3 % (20 uenosek)

Het - 0 % (0 uenosek)

Ckopee na, uem Het —31,7% ( 19 YEJI0BEK)

Ckopee Her, yem na — 35,0 % (21 YEJI0BEK)

20. Yro, no Bammemy MHeHNIO, MOKET TOBIIHATD HA yJIy4IlIeHue KayecTBa
IIPEOCTaBIEHUS YCITyT?

Ycunenne KOHTPOJIA 32 AeSITENbHOCTHIO YUPEXKAEHUS U COTPYHUKOB — 0% (

0 genoBek)

[ToBrienue npodeccuonanusma paboTHuKOB — 0% ( 0 yemoBek)




BrepeHre HOBBIX GopM npenoctapienus yciyrd — 0% (0 YeNI0BeK)
VMeHbIlIeHre KOIUYeCTBa JOKYMEHTOB, IPEIOCTAaBISIEMBIX B YUPEXICHHE —
13,3% (8 uenoBex)

CoKpallleHHe CPOKOB IpeocTaBIenus yenyrd — 0 % (0 denoBek)
[Tosbimerue koMdopTHOCTH yeuyrd — 0% (- 0 yenoBek) '

Viydmesne HHOPMUPOBaHHOCTH NOTpebuTenei —0 % (0 ugenoBek)
Buenpenne MHOOPMaHOHHO-KOMMYHHUKAIIHOHHBIX texuonoruit — 0 % ( 0
YeJI0BeK)

Usmenenue rpaduka 1 pexuma padoTsl yupesxaerus — 0 % (0 YeJI0BeK)
Ilpyroe (huHAHCHpOBaHKe Ha HHBEHTapB) — 86,7 % (52 YeJIoBeKa)

MOHHTOPHHI TPOBEJEHHOr0 aHKEeTHPOBAHHs TOKasall, YTO OOJBIIMHCTBO
OTIPOIIIEHHBIX 3asBUTENeH YOBIETBOPEHBI Ka4eCTBOM U CPOKaMH MPEIOCTAB/ICHMS
MyHHIMIANbHBIN yenyrs «Opranuzanus oOy4eHus Mo npeAnpopeccHoHaIbHBIM
mporpaMmaM  (pM3KYJIBTYPHO-CIIOPTMBHOM — HANpPaBIEHHOCTH W [pOorpavMMmam
CIIOPTUBHOM IIOJITOTOBKUY. JlocTaTo4HOM CUMTAIOT uHGpOpMaIHIO,
pacIpoCTpaHAeMyi0 Ha OGULMANBHBIX CaiTax Y4YpeKISHHH CIOpTa. Y 1o6HbIi
rpaduk paGoThi, KOM(OPTHBIE YCIOBHUS, CO3IAHHbBIE B CIOPTHBHOW ILIKOJE, a
TakoKe 106POKENATETHHOCTD COTPY IHUKOB BEICOKO OLCHUIIU 3asBUTEIIH.

VccnenoBanusi KauecTBa IPeoCTaBIIsIeMbIX YCIyT B chepe HHPOPMUPOBAHHUS
HAaceJeHHs O MYHHUIMNAIBHOM yCIyre «Opranuszanuss o0ydeHHs 10
npeaAnpodpeccuOHaIbHBIM IporpamMmam (GHU3KYIBTYypHO-CIIOPTUBHOM
HANPABJIEHHOCTH ¥ [POrpaMMaM CIIOPTUBHOM IOJTOTOBKW» MOKa3ald, HTO
GONBIIMHCTBO 3asBHUTeNeil obpamaroTces 3a HHpopManued Ha EnuHbId mopTan
rOCyJapCTBEHHBIX M MyHHIHIIANBHBIX YCIYT, HO HE MOJB3YIOTCS €ro yClayraMu.

[lo wroram mpoBeneHHoro ankeruposanus MBYJIO «CAIOCIIOP
«BerocuneaHslii ClIOpT» PeKOMEHI0BAHO:

- aKTHUBHEE HCIIOJIb30BaTh BO3MOXHOCTH MEXXBEIOMCTBEHHOTO
B3aMMO/IEHCTBUS MTPH MPENOCTaBICHUN YCITYTH;

- MOBBIIATH IPOMECCHOHATBHBIN YPOBEHb TPEHEPOB-TIPETIOAABATEIICH;

- pacmpocTpaHsTh MHGOOPMALHMIO O MPENOCTaBICHAN MYHHIUNAIBHBIX YCIyT
yepes CMWM, HHTepHET pecypchl, y4eOHble 3aBENCHHMS,  YUPEXKICHHA
3PaBOOXPaHECHHUS; ,

- TPOBOAWTH pETYJSPHBI MOHHTOPHHT YJOBJETBOPEHHOCTH 3asBHUTENEH
KauecTBOM IIPEIOCTaBIIEMbIX MyHULMITAIBHBIX yCIIYT.
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N.A. Apxumnosa




